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Managing personal data in the public sector 

Wednesday, 23 November 2016, Glasgow (9:30am – 4:00pm) 
 

Course outline 

This course examines the main principles of data protection with a focus on actual 

organisational practice in the public sector. This is highly relevant in view of 

increasing numbers of data breaches in areas such as social housing and health. 

The course is innovative insofar as it also embeds equality issues into the learning 

materials that is central to mainstreaming of equality into organisational practice. 

One aim is to enthuse delegates and to promote an organisational culture supportive 

of data protection. 

Who is the course for? 

This course is of particular relevance to any staff involved in processing personal 

data and who require to know how to apply law and guidance into practice.  

Course programme 

Agenda 

1    Introductions 

2  Data protection: the legal and regulatory framework 

3  Key issues to take into account when developing organisational policies and 
practices: 

 data protection law; 

 guidance from the Information Commissioner; and 

 specialist issues such as CCTV guidance. 

4  Assessment of organisational documentation 

5  Developing policies and procedures in practice 

6  Course evaluation 

 

Course tutors 

The course is delivered by Doctor Stewart Montgomery who has worked with 

housing associations and voluntary sector organisations to develop data protection 

policies and procedures. 

Equality themes relating to data protection are covered by an equality officer from 

Glasgow Centre for Inclusive Living Equality Academy. 
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General information of course issues covered 

Data protection is a core aspect of organisational governance and training is 

fundamental to assist organisations to meet law and guidance and avoid possible 

sanctions. At present monetary sanctions can amount to half a million pounds for 

serious breaches.  

Data protection law 

The regulatory sections will explain key legal principles in a plain language manner 

with examples to illustrate how principles are to be interpreted and applied. 

Guidance from the Information Commissioner 

Guidance from the Information Commissioner is assessed, as appropriate, to the 

topics under review. This will include discussion of key codes and other guidance 

sources thus equipping delegates with knowledge of how to seek further information. 

Specialist issues  

The course will also provide information on specialist topics such as CCTV systems 

and sharing information protocols that are the subject matter of more detailed 

training. 

Assessment of organisational documentation 

In order to focus on practical issues, there will be group work that assesses 

organisational documentation to identify how such documentation can be developed. 

Developing policies and procedures in practice 

The final section will highlight some key issues that must be taken into account when 

developing robust data protection strategic frameworks. This will include discussion 

of a data protection action plan. 
 

Course venue: GCIL Equality Academy, Red Tree Business Suites, Suite 1.16,  

33 Dalmarnock Road, Glasgow G40 4LA. 

 

Cost:  £175 (refreshments and lunch provided). 

For further information on the course, please contact 

equalityacademy@gcil.org.uk or 0141 375 0464. 
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